
     

 
 

 
       

   

 

   
  

 
     

         
  

     

   
  

  

Existing Group Adds 

Existing Group Adds Workflow
 

Pre-Enrollment Portal 
Note: No login is required to access the Pre-Enrollment Portal. 

The Existing Group Adds workflow applies when: 

1.	 A participating group contracted before the portal’s implementation requires a login to the 
Provider Network Management (Authenticated) Portal to add a practitioner(s) to their practice. 

2.	 A practice manager needs to be added to an existing group to gain access to the portal. 

3.	 A practice manager logs in through the New Group card and receives a notification to use one of 
the Existing card workflows. 
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Existing Group Adds 

Existing Group Adds Process 
1.	 The practice manager completes and submits the form, which creates a lead. 

2.	 The health plan reviews the lead and if approved, an account is created that links the practice 
manager to the group. 

3.	 The practice manager receives instructions on how to log in to the Provider Network Management 
(Authenticated) Portal with a username and password. 

4.	 Once the login process has been completed, the practice manager will be able to: 
a.	 Add practitioners 
b.	 Submit change requests 
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